Privacy Policy:
Lyrical Knits cares about your privacy and will never ever share or sell your data
with or to anyone. Several aspects of Lyrical Knits are handled by third-party
services. Mailchimp handles my newsletter list and mailings, and Ravelry
handles all pattern (pdf) sales. Both of these services will only collect the data
that is necessary for them to provide their service.
Mailing/Newsletter List:
Mailchimp handles all Lyrical Knits mailings (which includes my newsletter and
any free patterns that are sent out). Mailchimp stores your data (email address)
when you sign up, and I do have access to it when I sign in to my own account.
In the event that I, for example, send out individual coupon codes, it may be
necessary for me to download email addresses as a spreadsheet in order to
generate individual codes. Such a spreadsheet would be deleted immediately
after use after the codes are sent out. See Mailchimp’s privacy policy here.
Pattern Sales:
All Lyrical Knits pattern sales are handled by Ravelry and the Ravelry shopping
cart. See Ravelry’s privacy policy here. They do collect your email address
when you purchase a pattern so that they can sent you the link to download he
pattern pdf. I am sent a copy of this download email, and I am able to see
purchaser’s email address and user name (if you are a member of Ravelry). This
does help in case there is any issue with your download or the addition of the
pdf to your Ravelry library (if you are a member).
Payment for Pattern PDFs:
Payment for a pattern through the Ravelry cart is handled by Paypal. You can
read Paypal’s privacy policy here. Paypal does collect your email address (so
they can send you a receipt of purchase) when you purchase a pattern, and I
am sent a copy of this email. This is helpful in case a purchase goes through, but
you don’t receive the download email from Ravelry.
Cookies:
Ravelry, Mailchimp, Paypal, and Wordpress (website host) all use cookies in
order to provide their necessary services. For example, the Ravelry cart
remembers where you bought the pattern from (from Lyrical Knits or from within
Ravelry.com itself), and I have access to that information. All cookies can be
deleted via your browser (Chrome, Safari, Netscape, etc…)

